Jetf Gordon Children’s Hospital -
Neonatal Intensive Care

NICU Family Information

Carolinas Medical Center NorthEast
920 Church Street North, Concord, NC 28025
704-403-3000- Main Campus Operator
704-403-1367-Direct line to the Neonatal Intensive Care

Parking is in the Family Center Lot
Please enter through the Mariam Cannon Hayes Family Center Entrance.

Parking is provided at no cost to our patients or visitors.

The Family Center Registration Representative will direct you to the
Neonatal Intensive Care waiting room

located on the first floor of the Family Center

Your family member’s medical staff will provide you with updates as soon as possible.



