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Post Meeting

This meeting is being recorded and 
will be available along with a copy 
of the slide deck on our webpage.

AtriumHealth.org/Schools

Today’s Meeting: Please submit questions via the chat function.



COVID-Safe for Schools Resources

• Includes information on:

• Preventing spread
• Managing stress and anxiety
• Addressing school-based exposure

NOW LIVE: AtriumHealth.org/Schools

Digital Guide to Help Schools Reopen

• Convenient online access to up-to-date info

• Teacher/staff guidance

• Student education (e.g., proper mask 
wearing, handwashing, symptoms chart)



Q&A on the Newest Treatments, 
Testing, and Guidance
L E W I S  M C C U R D Y,  M D
Specialty Director, Infectious Diseases



Q&A

Testing

Abbott’s new BinaxNOW rapid test seems to be a 
game changer in terms of affordability and speed 
of results. How can I access this testing option?

Are saliva tests that have Emergency Use 
Authorization (EUA) approval a reliable and more 
affordable option than EUA-approved tests that 
use a nasal swab for collection?



Q&A

Fact Check: Guidance and Stats

There have been reports that only 6% of the deaths attributed to COVID-19 were 
actually caused by COVID-19. Is that true?



Q&A

Treatments

What is convalescent plasma? Who can donate it and should they if they can? Can 
it protect me from getting COVID-19?

What are some of the most promising treatments you have seen to date?



Q&A

COVID-19 Vaccine

What do you think is a realistic timeline for when a vaccine will be available?

Understanding that healthcare workers, frontline workers and high-risk individuals will be 
first in line, how long after a vaccine is first available will it be accessible to the 
general public?



Communicating with Masks; 
Considerations During Flu Season
LY N  N U S E ,  M D
Specialty Medical Director, General Pediatrics 
Levine Children’s



• Difficult to recognize the mask wearer (especially 
for children under 12 years old)

• Emotional recognition and social interaction is largely 
informed by facial movements

• Masks filter more than viruses – volume and higher 
frequencies are muffled by masks

• More difficult for an adult to show excitement for or 
interest in what a child is doing

Masks as barriers to effective communication

Masks Do Create Challenges

Presenter
Presentation Notes
Humans rely on both visual and auditory information for successful communication, regardless of age. Children in particular interpret oral messages through observing the speaker’s eyes and mouth.




The Good News

• Studies repeatedly show that children can 
comprehend spoken word through only 
auditory and verbal sources. Visual cues are 
not necessary.

• As the adults in children’s lives, we can 
control how we communicate with them while 
wearing a mask.



Speech

Enunciate – speak 
clearly and slowly

Exaggerate words Emphasize sounds

Rephrase as needed

Increase your volume

Eliminate 
background noise



Expression

• Teachers and students both can use mirrors 
to observe eye changes when mimicking 
certain emotions

• Get child’s attention and maintain eye contact

• Use gestures and body language

• Play games that focus on these aspects 
(e.g., Charades)

“The eyes are the windows to the soul.”



Everything Else

• Narrate what you are doing. Show 
objects/pictures as you talk about them.

• Encourage children to “use their words” to 
express emotions. Ask them how they are 
doing more frequently.

• Other ways to communicate – wearing 
buttons with a smiling picture, maintain 
same hairstyle, wear personalized masks, 
consistent clothing style



• Wear a clear mask (face shields without a mask 
are not recommended) 

• Encourage parents to continue regular 
conversations and reading with their child at 
home while unmasked.

• “Practice makes perfect.”

• Encourage children to be social – Wave at others in 
masks, say hello, have conversations while masked

• May need to make accommodations for children 
with speech delays and developmental 
differences like autism. 

Everything Else (cont’d)



How to Hug During a Pandemic

DON’T DO



Flu Season

• Encourage your teachers/staff to get 
vaccinated before flu season begins, usually 
by the end of October.

• Remind parents about the benefits of 
vaccinating their children.

As flu season is quickly approaching:



Is it COVID-19, 
the flu, a cold 
or seasonal 
allergies?

Presenter
Presentation Notes
Seeing fever in only about 1/3 of all COVID cases so that alone should not be used as a marker
Many of the workplace exposures we’ve seen were due to employees who continued to work with symptoms thinking they had a sinus infection or allergies.




• Preventive care

• Screenings

• Ongoing care for chronic conditions

• Care for illness/injuries that could worsen 
without treatment

• Remind of flex spending accounts

Other Considerations for Teachers/Staff



Child Well-being 
During COVID-19
R A B I YA K .  H A S A N ,  M D
Child and Adolescent Psychiatrist



Overview

01

03

Tips for how how to navigate a virtual/hybrid learning environment

02 Impact of remote learning on children

Recognizing mental health warning signs in children

• Social isolation 
• Loss of social relationships
• Excessive screen time



Tips for Virtual Learning

Have a designated 
school space

Maintain a 
consistent schedule

Use a planner or 
visual schedule Set goals

Minimize distractions Help children maintain 
social connections

Stay in touch with 
teachers Be flexible

Presenter
Presentation Notes
Quiet area, can be the desk in their room, keep favorite toys, etc away, may be better to have the computer on a raised surface so the child can stand.  For kids who need more accountability, space can be in a more common area where you can monitor them more.  Make sure the area has accesss to the materials they need- headphones, a mouse, etc.  Personalize the school space- hang up artwork
Take some time to familiarize yourself with their virtual platform.  Do the orientation and be sure to spend time learning the communication tools, like built in messaging features, video conferencing, basic email and phone use.
Access the parent portal
Stay on the same schedule that kids had with their regular school day if possible but determine when your child/teenager is best able to focus.
Younger kids may need breaks during one class, every 5 to 25 min, older kids can take breaks between subjects.
Build breaks into the schedule to go outside, decompress, get some activity.  Keep healthy snacks available.
  It can help to sit down together and think through what needs to be accomplished on a daily or weekly basis.  Realistically determine how much time it will take and how other activities (sports) etc factor in.  Come up with a weekly schedule.  Give specific instructions to younger children- stay in your assigned area, you can stand, you can kneel but you need to stay in this area to do your work.  If you require more than 2 reminders, you haven’t met your goal for the day.  
For older kids, often they think that they can scroll Instagram while the teacher is talking but we know that work will take them longer and it’s harder for them to remember what they learned.  Ask them- what will help- should your phone stay in the kitchen?
For some kids, a basic visual checklist/schedule can help, hang it in front of their workspace.  They can mark off when they  have completed a task.  Kids may miss the positive reinforcement they receive from a parent so provide them with feedback- stickers, checkmarks, for younger kids a reward system with small rewards may help- extra playtime with a favorite toy, staying up 15 min later, older kids may like additional screen time, watching a movie
Time will help you see what subjects are more challenging and when your child is the most alert.  If there is a subject that they need more time/help with, try to plan for them to do this when you are available and do easier subjects when you aren’t
School isn’t just about academics.  It’s a place for kids to socialize and learn how to navigate social situations.  Help kids stay connected.  Set up some time with a group of peers to talk- maybe have a group of peers that each lunch together virtually.  Utilize what the school is offering- school discussion boards, real time classroom conversation and email communication
Reach out to the teacher
Model this for kids too.  Let them know how you have to had to structure your day.  Take some time in the morning- maybe 5 min at breakfast to go over what everyone has to do that day.



Tips for Hybrid Learning

Be aware of the school procedures and policies 
(e.g., hallway foot traffic and mask wearing)

Maintain the same routine for days of in-person 
classes and remote learning classes

Presenter
Presentation Notes
Check the school website.  Inform your child of what you find on the website- changes in lunch, recess, etc, the fewer surprises the better
Give them some control over the new school supplies- what color mask do you want
Give them something to keep their hand sanitizer, etc on hand (as allowed by the school)





Effects of Remote Learning

Social isolation01

Erratic sleep02

Less motivation03

Worsening anxiety/depression04

Presenter
Presentation Notes
School is a primary driver of social lives and represents an opportunity for freedom of self-expression/autonomy
I have heard different things from different patients.  For some kids, they like the absence of distractions, drama with peers, structure of the classroom.  Others report feeling bored, lonely
Some early research has shown that 3/10 parents have reported that their child has experienced emotional or mental harm from remote learning.  It seems that the children most impacted are those already at risk- food or housing instability, domestic violence, unsafe neighborhoods, less social support
More isolated from peers, no routine to their sleep schedule, depression may be exacerbated by not attending to normal hygiene, grooming, anxiety about completing school work, feel more anxious as they have less instruction, anxiety about focusing, some have said that their workload has gone up

Most research shows that in person learning is, on average, more effective.  The social environment motivates students to engage and perform better.

We can use this time to hone different skills.  Remind kids that many of their future jobs/academics may require online interactions and meetings and this is a time to figure out how to best navigate




Tips for parents to help kids 
succeed with remote learning

Strategies for Successful Remote Learning

• Meet regularly with teachers

• Schools can schedule peer meetings

• Maintain social connections

• Regular check-ins and communication

Presenter
Presentation Notes
1.  Moderated talk, live chat
2. Check in with friends, safely see friends with distancing, socializing with pods
3.  How are you doing, talk it out, practice mindfulness- kids pretend walking on ice, blow bubbles, breathing exercises




Be flexible01

Understand it’s more than entertainment02

Variety of activities03

Family engagement04

Screen Time

Presenter
Presentation Notes
We are living in a different environment so we have to make different choices.
Little evidence connecting screen time to harm in kids.  Bigger problems is if screens replace other positive activities, like exercise, socializing, sleep
Interactive, learning, tools to engage with loved ones, like grandparents, friends.
Even online activities need variety- some for socializing, some for learning, different things like virtual tours of museums, exercise videos, but have dedicated time for non online activities too.  
Have at least one media free meal, 1 to 2 hours before bedtime- no screentime, use a real alarm clock, even try intermittent social media fasting, do family activities- go for a walk after dinner, eat dinner outside, make dinner together, play board games
Remember- give yourself permission to relax and have different expectations.  This is a stressful time and don’t add on to your stress with worrying about screen time.  Give yourself a break.  Do the best you can.  Ask your child, what do you want to try to incorporate into your routine?  And remember that screens are allowing us to stay more connected than we could before- with work, family and friends.




Indications that help may be needed

Recognizing Warning Signs

• Changes in behavior or mood

• Changes in appearance

• Hopelessness, excessive crying, worsening 
irritability or anxiety

• Lack of motivation

• Changing in sleep or eating

• Avoiding previously enjoyable activities

• Risky or reckless behavior

Presenter
Presentation Notes
Is your child someone who normally texts friends, makes plans and is now isolating in his/her room? Social withdrawal
That are not usual, rage, hopelessness, conflict with friends
Lack of basic hygiene
Anxiety can cause physical sxs- headaches, abdominal pain
Changes in energy, fatigue
Eating more or less, sleeping more or less
Not playing guitar, basketball, doing crafts
Drug or alcohol use





Atrium Health Behavioral Health Charlotte

Mental Health Services

• Psychiatric emergency care

• Inpatient child and adolescent behavioral health

• Eagle Program for First Episode Psychosis

Atrium Health Behavioral Health Charlotte, 
Carolinas Psychiatry & Behavioral Wellness, 
NorthEast Psychiatric Services

• Medication Management

• Outpatient therapy

Partial hospitalization at 
330 Billingsley Rd., Charlotte, NC

School-based services within 19 
Charlotte Mecklenburg Schools



Behavioral Health Call Center
24 hours a day, 7 days a week

704.444.2400

School-Based Therapy Services
Donnie Mitchem

704.444.2548

HOW TO ACESS ATRIUM 
HEALTH SERVICES



Q&A
M E G AN  H E I AR ,  M S ,  P T,  M B A
Vice President, Population Health



QUESTIONS?



Next COVID-Safe for Schools Town 
Hall will be held in early November. 



Where to go for additional information:

Email K12COVID@AtriumHealth.org with questions, 
topic suggestions for the next Town Hall, or to 
request more information on Atrium Health                  
COVID-19 screening and testing.

Visit AtriumHealth.org/Schools for the most updated 
COVID-Safe for Schools content and tools.

Thank you

mailto:K12COVID@AtriumHealth.org
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