
OneVOLUNTEER SERVICES

At Carolinas HealthCare System Union and 
Waxhaw, our volunteers are valued members of 
the patient care team and play an important role 
in the experience of both patients and families.

Carolinas HealthCare System

600 Hospital Drive | Monroe, NC 28112
Phone: 980-993-2622 | Fax: 980-993-5495

CarolinasHealthCare.org

COMPASSIONATE CARE
Volunteers share a vital role in the exceptional 

care our patients receive. They provide support 

and a range of health services at Carolinas 

HealthCare System Union and Waxhaw. 

By volunteering, you can help ease the natural 

fears and nervousness of patients and their 

families by performing courteous and helpful 

services. You can help reduce the isolation and 

stress of being hospitalized by delivering mail 

or flowers to a patient, filling a water pitcher, 

escorting a family member to the appropriate 

area, running errands, and/or performing clerical 

duties for the staff. Your compassion can be the 

healing touch a patient needs.



VOLUNTEER OPPORTUNITIES

Cheer Corner Gift Shop

Patient Transport

Critical Care Unit

Day Surgery Center

Diabetes Center

Emergency Department

Endoscopy Department

Environmental Services

Franklin Street Ambulatory Clinic

Jesse Helms Nursing Center

Material Management

Outpatient Registration

Rehabilitative Services

Southeast Pain

Surgical Services

Wound Care Clinic

And more

ADULT VOLUNTEERS | AGE 18+
To become an adult volunteer (18 and above), 

you will be asked to complete an application, 

provide references, attend a volunteer 

orientation (held twice a month) and provide 

documentation of immunizations and TB test 

results. Training for specific volunteer positions 

will be provided.

TEEN VOLUNTEER | AGES 15-17
To become a teen volunteer, you will be asked 

to complete an application, provide teacher 

references, provide documentation of TB test 

results and attend an orientation program (held 

twice a month).

HOW TO BECOME A VOLUNTEER

The application, reference form and list of 
opportunities are available on our website.

 CarolinasHealthCare.org/Union

Submit the application online or print the 
application and reference form, fill out and 
mail to:

Carolinas HealthCare System Union 
Volunteer Manager 
PO Box 5003 
Monroe, NC 28111-5003

 If you do not have internet access, 
please call 980-993-2622 and an 
application packet will be mailed to you. 


