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                        Visitor Guideline Update: Due to respiratory virus season, children 12 and under are not permitted to visit patients in multiple settings. Additionally, everyone is required to mask in patient rooms and other designated areas. Learn more.
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                COVID-19 (Coronavirus) 
            






                
                    
                        
    
        


COVID-19 is a virus that can infect anyone, with symptoms that can range from mild to severe. Whether you’re sick and need care, need help with lingering symptoms, or you’re ready to get your COVID-19 vaccine, Atrium Health is here for you. 


    



    
        
            
                
                    
                        
                            
                                    
                                        
                                    

                            

                            
                                    COVID-19 Risk Assessment (en español)

                                                                    
                                         Answer these quick questions to get recommendations on next steps in your care.
                                    


                            

                        

                            




                    
Start Your COVID-19 Risk Assessment
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Please select language / Por favor seleccione idioma


  
  View in English
  Ver en español
  











                    


                

            

        

    







                            

                    

                

            

        

    


    
        Get a COVID-19 vaccine


Currently, we’re offering COVID-19 vaccines to patients with an Atrium Health primary care provider. If you’re an existing primary care patient, you can contact your doctor’s office to schedule a vaccine appointment. 



If you need a primary care provider, you can search for one online. To find other local COVID-19 vaccine options, visit vaccines.gov. 



    


    
        
        
            
                    
                

                        

Get COVID-19 care now


Find care when and where you need it – even from the comfort of home. If you’re experiencing COVID-19 symptoms, try one of our convenient care options below. If you have any life-threatening symptoms, call 911 or visit the nearest emergency room right away.


                


                    
                        	
                                    
                                       
                                        
                                                    
                                            
                                                
                                                           Urgent Care 



                                                

                                                
                                                        
                                                            Find a location near you and walk in or reserve your spot for care.
                                                        

                                                    



Find an Urgent Care






                                                

                                            



                                        


                                       
                                    

                                
	
                                    
                                       
                                        
                                                    
                                            
                                                
                                                           Urgent Care Video Visit

                                                

                                                
                                                        
                                                            Have a secure video chat with a medical provider. Available 24/7.

                                                        

                                                    



Start a Video Visit






                                                

                                            



                                        


                                       
                                    

                                
	
                                    
                                       
                                        
                                                    
                                            
                                                
                                                           Symptom Checker

                                                

                                                
                                                        
                                                            Answer a few questions, and get the right care for your symptoms.

                                                        

                                                    



Find it in MyAtriumHealth






                                                

                                            



                                        


                                       
                                    

                                


                    

                   
            

        

        
    


    
        

            

Frequently asked questions

    

    
                
                    
                        
                            
                                What are the symptoms of COVID-19?
                            
                        

                    

                    
                        
                            
COVID-19 can cause a wide range of symptoms. It’s mild illness for many people, but severe symptoms are possible for anyone.  



Common COVID-19 symptoms include: 


	Fever or chills
	Cough
	Shortness of breath or difficulty breathing
	Fatigue
	Muscle or body aches
	Headache
	New loss of taste or smell
	Sore throat
	Congestion or runny nose
	Nausea or vomiting

	Diarrhea



This list does not include all possible symptoms. Contact your doctor about any other symptoms that are concerning to you. 



                        

                    

                

                
                    
                        
                            
                                What are emergency warning signs for COVID-19? 
                            
                        

                    

                    
                        
                            
COVID-19 can cause severe symptoms that need immediate treatment. Some emergency warning signs* for COVID-19 include:


	Trouble breathing
	Persistent pain or pressure in the chest
	New confusion
	Inability to wake or stay awake
	Pale, gray, or blue-colored skin, lips, or nail beds, depending on skin tone



If someone is showing any of these signs, call 911 or visit the nearest emergency room right away.



*This list is not all possible symptoms. Contact your doctor or seek care for any other symptoms that are severe or concerning to you.


                        

                    

                

                
                    
                        
                            
                                What should I do if I have COVID-19 symptoms? 
                            
                        

                    

                    
                        
                            
If you’re experiencing COVID-like symptoms, avoid contact with others and stay home as much as possible, except for medical care or other necessities. Learn more about when and how to isolate.



If you’re concerned about your symptoms, make an appointment with your primary care provider, or try one of our other convenient care options. Your provider may recommend COVID-19 testing or treatment, if needed.



If you have life-threatening COVID-19 symptoms, call 911 or visit the nearest emergency room right away.


                        

                    

                

                
                    
                        
                            
                                Where can I get tested for COVID-19? 
                            
                        

                    

                    
                        
                            
If you’re experiencing COVID-19 symptoms or have been exposed and need to be tested, make an appointment with your primary care provider. 


                        

                    

                

                
                    
                        
                            
                                Can visitors come to my appointment? 
                            
                        

                    

                    
                        
                            
We know how important it can be to have someone by your side when you seek medical care. In an effort to keep you safe, we might have restrictions in place. See our current visitor policy.


                        

                    

                

                
                    
                        
                            
                                What medications treat COVID-19? 
                            
                        

                    

                    
                        
                            
For most people, the symptoms of COVID-19 can be managed with over-the-counter medications that relieve pain and fever, like ibuprofen and acetaminophen.



If medically necessary, antiviral medications may be prescribed to treat COVID-19. Antiviral drugs are a kind of medicine used specifically to treat viral infections. You might be eligible for antiviral drugs if you’re at higher risk for getting very sick from COVID-19.



To treat COVID-19, antivirals must be given within 5-7 days of when you first develop symptoms (even if they start out mild). Contact your primary care doctor to find out if antiviral treatment is right for you.



Since the COVID-19 is a virus, your doctor will not prescribe antibiotics. Learn more about when antibiotics are prescribed.


                        

                    

                

                
                    
                        
                            
                                Is treatment available for long COVID symptoms?
                            
                        

                    

                    
                        
                            
Sometimes, a COVID-19 infection can cause lingering symptoms and health effects. This is commonly known as “long COVID.” 



If you have ongoing symptoms that concern you, we’re here to provide hope and help. Our Post-COVID Recovery Care program connects you to a team of specialists for your unique needs, which may include:


	Primary care
	Cardiology (heart)
	Pulmonology (lung)
	Neurology (brain)
	Behavioral health (mental health)
	Rehabilitation
	Pain management



For more information about long COVID care, talk to your primary care doctor. Don’t have an Atrium Health primary care doctor? Search for one online or call 704-468-5872 for assistance. 



                        

                    

                

                
                    
                        
                            
                                Who’s at high risk of getting very sick from COVID-19? 
                            
                        

                    

                    
                        
                            
Anyone can have severe symptoms from a COVID-19 infection, but some people are more likely than others to get very sick.  



The risk of developing severe symptoms may be higher for people who are older. The risk is also increased for people of any age with other medical issues, like heart or lung disease, diabetes, cancer and other conditions. 



Ask your doctor about your personal risk for COVID-19.



                        

                    

                

                
                    
                        
                            
                                Do I need to wear a mask? 
                            
                        

                    

                    
                        
                            
You may choose to wear a mask at any time. If you have COVID-19 symptoms, test positive for COVID-19, or you’re exposed to someone with COVID-19, experts recommend wearing a mask around others.



Masks may be required for everyone at certain Atrium Health locations. View our current guidelines.


                        

                    

                

                
                    
                        
                            
                                When should I get a COVID-19 vaccine? 
                            
                        

                    

                    
                        
                            
Everyone ages 6 months and older is eligible for vaccination. The timing of your vaccination depends on a few factors, like how long it’s been since your last COVID-19 vaccine, your age and your overall health.



For personal guidance on COVID-19 vaccination, talk to your primary care provider. For general COVID-19 vaccine guidelines, visit the Centers for Disease Control and Prevention (CDC).



                        

                    

                

                
                    
                        
                            
                                Can I choose which COVID-19 vaccine to get? 
                            
                        

                    

                    
                        
                            
You may be able to choose which vaccine you get. It depends on your age, health and what vaccines your provider has available. 


	Vaccine availability: Atrium Health primary care offices currently only offer the Moderna COVID-19 vaccine. However, other authorized vaccines may be available elsewhere, like local pharmacies.
	People ages 5 and older: Most people in this age group can choose any COVID-19 vaccine brand. It’s OK to mix and match brands if you’ve previously received a COVID-19 vaccine.
	Children under 4: Younger kids should get the same COVID-19 vaccine brand for all recommended doses. If you have questions about your child’s vaccination schedule, contact their pediatrician.
	People who are immunocompromised: Vaccine recommendations may vary for people of any age with a weakened immune system. Talk to your doctor about what is right for you. 


                        

                    

                

                
                    
                        
                            
                                How much does the COVID-19 vaccine cost? 
                            
                        

                    

                    
                        
                            
Most health insurance plans cover the COVID-19 vaccine at no cost. There may be a co-pay for receiving a vaccine depending on your plan. If you have questions about your coverage, check with your insurance provider. 



If you don’t have health insurance, or your insurance doesn’t cover the COVID-19 vaccine, you may be eligible for free vaccination through federal programs. Search for locations that may provide free vaccines at vaccines.gov. For questions about cost, contact the location directly. 



                        

                    

                


    





    
        
    


        
            COVID-19 news

            	
                            
                                
                                    

                                    

                                    
                                        Protect Yourself and Your Loved Ones During Respiratory Virus Season


                                            

                                            
                                                Cold weather and holiday celebrations mean more indoor socialization. Get the facts about the risks of respiratory illnesses and learn how to keep your family and friends healthy.
                                            

                                    

                                

                            
                        
	
                            
                                
                                    

                                    

                                    
                                        The Aftermath of Pandemic Addiction


                                            

                                            
                                                Drug and alcohol addictions accelerated by the pandemic continue to diminish overall health. An addiction psychiatrist warns about the physical effects of substance use and shares recovery strategies.
                                            

                                    

                                

                            
                        
	
                            
                                
                                    

                                    

                                    
                                        Tested Positive, Showing Symptoms or Exposed to COVID-19? What to Do Next.


                                            

                                            
                                                With rising COVID-19 cases in our area, there may be some confusion surrounding CDC recommendations for isolation and quarantine. Our experts break down what you need to know to protect yourself and those around you.
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Find a primary care provider




Find a primary care provider and schedule an appointment. Use the filters to narrow your search.
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