
Call 704-512-2780
and our phone nurse will direct 
you to the nearest urgent care or 
emergency department.

While you are in Charlotte, get to know Carolinas HealthCare System.

Carolinas HealthCare System (CHS), one of the nation’s leading and most innovative 
healthcare organizations, provides a full spectrum of health and wellness programs 
throughout North and South Carolina. Its diverse network of facilities includes academic 
medical centers, hospitals, healthcare pavilions (freestanding emergency departments), 
physician practices, behavioral health facilities, surgical and rehabilitation centers, home 
health agencies, nursing homes and hospice and palliative care.
 
Through a network of more than 650 care locations, CHS partners with more than 
1,900 physicians and 48,000 employees to serve more than 9 million patient 
encounters annually.
 
Carolinas HealthCare System also operates the region's only Level 1 trauma center at 
Carolinas Medical Center (CMC) near Uptown Charlotte. CMC is home to one of only five 
academic medical center teaching hospitals in North Carolina and serves as the 
Charlotte campus of the University of North Carolina School of Medicine.

 
Levine Children’s Hospital, on the CMC campus, is one of the most comprehensive 
children’s hospitals between Atlanta and Washington, DC It is ranked among the 
top 50 “Best Children’s Hospitals” in the nation by U. S. News & World Report in 
six specialties.
 
In 2010, CHS embarked on a new delivery model for cancer care called Levine 
Cancer Institute, an enterprise-wide network dedicated to changing the way 
cancer care and treatments are delivered in communities served by CHS hospitals 
and providers.
 
One characteristic common to all CHS facilities is a shared mission of public service 
and outreach to all segments of the population. The system-wide value of CHS 
“community benefit” – which includes financial assistance to uninsured or 
underinsured patients, uncompensated medical services, education, research and 
volunteer service by employees – totals more than $1 billion annually.
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Most urgent care facilities are open 8 a.m. - 8 p.m.
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Scan here with your smartphone to view our locations and access 
wait times for each facility. You can also map your route to the 
nearest urgent or emergency care center.

Download Carolinas, our mobile app, for health information at your 
fingertips—available in the App store and Android market. 

While you’re visiting the Carolinas, we want you to enjoy your stay and 

remain healthy. If you should get sick, we want you to know that you’re not 

alone. With 30 emergency and urgent care locations in the Charlotte Metro 

area – Carolinas HealthCare System has got you covered. 

Uptown Charlotte Area

Carolinas Medical Center/
Levine Children’s Hospital
1000 Blythe Blvd.
Charlotte, NC 28203

Carolinas Medical Center-Mercy
2001 Vail Ave.
Charlotte, NC 28207

North/Northeast Area
(North/Northeast Charlotte, Concord, 
Huntersville, Kannapolis)

Cabarrus
1090 Northeast Gateway Court, NE
Suite 202
Concord, NC 28025

Carolinas Medical Center-NorthEast
920 Church St., North
Concord, NC 28025

Carolinas Medical Center-University
8800 North Tryon St.
Charlotte, NC 28262

CMC-Huntersville
16455 Statesville Road
Huntersville, NC 28078

CMC-Kannapolis
2711 Lane St.
Kannapolis, NC 28083

Eastland
5717 Albemarle Road
Charlotte, NC 28212

Huntersville
12905 Rosedale Hill Ave.
Huntersville, NC 28078
Open daily 7 a.m. - 11 p.m.

Prosperity Crossing
CMC-Prosperity Crossing
5435 Prosperity Church Road
Suite 1100
Charlotte, NC 28269

South/Southwest Area
(South/Southwest Charlotte, Pineville, 
Fort Mill)

Ballantyne
14214 Ballantyne Lake Road
Suite 100
Charlotte, NC 28277

Carolinas Center for Oral Health
1601 Abbey Place
Charlotte, NC 28209

Carolinas Medical Center-Pineville
10628 Park Road
Charlotte, NC 28210

CMC-Steele Creek
13640 Steelecroft Parkway 
Charlotte, NC 28278

Fort Mill
CMC-Fort Mill Medical Plaza
704 Gold Hill Road
Suite 1200
Fort Mill, SC 29715

Morrocroft
CMC-Morrocroft Medical Plaza
4525 Cameron Valley Parkway
Suite 1500
Charlotte, NC 28211

Steele Creek
9332 S. Tryon St.
Charlotte, NC 28273

East/Southeast Area
(East/Southeast Charlotte, 
Matthews, Mint Hill, Monroe)

Arboretum
7810 Providence Road
Suite 102
Charlotte, NC 28226

Carolinas Medical Center-Union
600 Hospital Drive
Monroe, NC 28112

CMC-Waxhaw
2700 Providence Road, South
Waxhaw, NC 28173

Cotswold (Children’s Urgent Care)
231 S. Sharon Amity Road
Charlotte, NC 28211
Open daily Noon - Midnight

Matthews
CMC-Matthews Medical Plaza
332 Sam Newell Road
Suite 1100
Matthews, NC 28105

Mint Hill
CMC-Mint Hill Medical Plaza
10545 Blair Road, Suite 1200
Mint Hill, NC 28227

Monroe
613 E. Roosevelt Blvd.
Monroe, NC 28112

Union West
6030 W. Highway 74
Suite A
Indian Trail, NC 28079

West/Northwest Area
(Belmont, Gastonia, Lincolnton, Shelby)

Belmont
420 Park St.
Suite 105
Belmont, NC 28012

Carolinas Medical Center-Lincoln
433 McAlister Road
Lincolnton, NC 28092

East Lincoln
275 Hwy. 16 North
Suite 104
Denver, NC 28037
Monday-Friday, Noon - 8 p.m. 
Saturday and Sunday, 8 a.m. - 4 p.m.

Gastonia
603 Cox Road
Gastonia, NC 28054

Mountain Island
10210 Couloak Drive
Suite E
Charlotte, NC 28216

Shelby
1010 East Dixon Blvd.
Suite B
Shelby, NC 28152

Urgent Care
Most urgent care facilities 
are open 8 a.m. - 8 p.m.

Hospital/
Emergency Dept.
Open 24 hours

Freestanding
Emergency Dept.
Open 24 hours

Call 704-512-2780
and our phone nurse will direct 
you to the nearest urgent care or 
emergency department.
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