
 
 

Veteran Resources at Cabarrus College of Health Sciences 
Your VA School 
        Certifying Officials 

 

 
Valerie Richard, Director of Financial Aid (704)403-3507 
Mary Elmore Director of Records (704)403-3218 

Department of Veterans Affairs 
        Customer Service Phone Number 
 

 
1-888-442-4551 
(press "1" for touch tone phone then press "0" for customer service) 

Veterans Crisis Line 
        (free 24/7 confidential support for Veterans in crisis) 
 

 
1-800-273-8255 
or you can send a text to 838255  

How to Apply for VA  
        Educational Benefits 
 

 
Please click on the link below and then click "I Am A New Von App 
User" https://www.ebenefits.va.gov/ebenefits/vonapp 
 

Veteran Employment Assistance in North Carolina  
         
 

 
http://www.nc4vets.com/employment 
 

How to Request a Copy of Your VA  
        Certificate of Eligibility (COE) 
 

To request a copy of your VA COE which describes how much of 
your VA benefits you have to use, please go to the web page 
below. Please note that you might need to set up an online 
account with the VA before you can submit a question to them so 
please remember to write down the user name and password you 
create so you do not forget it. After you create your account and 
then log in , you can then submit your request for a duplicate COE 
via email at the web page below: 
https://gibill.custhelp.com/app/utils/login_form/redirect/ask 
 
 

 
 

 
VA Charlotte Community -Based Outpatient Clinic 

 
8601 University E Drive, Charlotte, NC 28213  
7045973500 
 

VA W.G (Bill) Hefner VA Medical Center  
         

 
1601 Brenner Ave., Salisbury NC 28144   
704-638-9000 

 


